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AHS Terms & Conditions for Electronic Communications

Alliance HealthCare Services, Inc. (“Alliance”) offers access to messages via SMS (Short Message Service) text alerts and email
alerts. Enrollment in text alerts and/or email alerts requires patients to provide a mobile phone number and/or an email address and
consent to participate in the patient satisfaction survey.

These terms and conditions become effective upon your consent to participate in Alliance’s electronic patient satisfaction survey.
Upon consent to participate in the patient satisfaction survey, you acknowledge and consent that SMS messages may be sent to the
mobile phone number or email address you provide to Alliance. Such messages may include limited personal information about
your appointment or treatment, and whoever has access to that mobile phone, your cellular carrier account or your email address
will also be able to see this information.

Alliance does not impose a separate charge for text alerts, however, message and data rates may apply depending on the terms and
conditions of your cellular provider. You are solely responsible for all message and data charges that you incur. Please contact your
cellular provider about such charges. By agreeing to receive SMS alerts, you understand and agree that Alliance may use an
automatic dialing system to deliver SMS messages to you.

Your Responsibilities

You are responsible for maintaining the confidentiality of your access information and for restricting access to your mobile device
and/or email address, and you agree to accept responsibility for all activities related to your mobile device and/or your email
account.

Use and Disclosure of Personal Information

We use your personal information to provide you with a patient satisfaction survey. We may use personal information for our
business purposes, such as data analysis, audits, fraud monitoring and prevention, developing our services, and operating and
expanding our business activities.

Alliance will utilize SMS for the sole purpose of administering the patient satisfaction survey. Alliance will not use, sell or
distribute your information to any third party for direct marketing purpose.

Where permitted by or when required, to provide personal information, we may do so. We may also use or disclose personal
information to enforce our terms and conditions, to protect our operations or those of any of our affiliates, or to protect our rights,
privacy, safety or property and/or that of our affiliates, you, or others.

We may use and disclose personal information to investigate security breaches or otherwise cooperate with authorities pursuant to a
legal matter.

In addition, we are not responsible for the information collection, use, disclosure, or security policies and practices of other
organizations, such as Apple, Google, Microsoft, RIM, or any other app developer, app provider, operating system provider,
wireless service provider, or device manufacturer.

Fraudulent Sites, Spam & Phishing

Please be aware that there may be fraudulent websites that illegally use Alliance logos, and other aspects of the Alliance brand.
Alliance is in no way associated with any fraudulent websites. These sites may circulate their presence on the internet via spam
email, or through fraudulent phishing practices.

These sites have not been authorized by Alliance to use our name and we work aggressively to identify their source and have them
shut down. If you are in receipt of this type of spam email, to help protect your privacy you should avoid replying to it or
forwarding it to other people.

If you are concerned that a text message, website or an email may be fraudulent, please contact our local facility where you received
treatment or email us at privacy@allianceradiology-us.com with your concerns.

Contact Information

If you have any questions about the content of these Terms & Conditions or to obtain a full copy of Alliance’s Privacy Policy,
please contact the Alliance Privacy Office at privacy@allianceradiology-us.com or by letter to:

Privacy Official

100 Bayview Circle, Suite 400

Newport Beach, CA 92660




